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At PentaHealth, we believe good healthcare means caring for the whole person — not just 

treating illnesses but also helping patients prepare for the future. One of the most important ways 

to do this is through Advance Care Planning (ACP). 

Advance Care Planning gives you the opportunity to think about what kind of medical care you 

would want if you became seriously ill or unable to speak for yourself. These conversations and 

documents ensure that your voice is heard and that your loved ones are not left to make difficult 

choices without guidance. 

What Is Advance Care Planning? 

Advance Care Planning is simply the process of thinking about and communicating your wishes 

for future medical care. It includes two main parts: 

• Choosing a healthcare decision-maker: someone you trust to make medical decisions for 

you if you can’t. 
• Documenting your preferences: including what treatments you would or would not want 

in certain medical situations. 

These decisions can be documented in forms such as an Advance Directive, Five Wishes, or 

a POLST form, depending on your needs and health status. 

The Five Wishes Document 

One of the most popular and easy-to-use tools for Advance Care Planning is called Five Wishes. 

This nationally recognized document serves as both a legal advance directive and a personal 

guide for your loved ones. 

The Five Wishes form helps you express: 

• Who you want to make healthcare decisions for you when you can’t. 
• What kinds of medical treatment you want or don’t want. 
• How comfortable you want to be, including pain management and comfort measures. 

• How you want people to treat you, such as preferences for visitors or spiritual care. 

• What you want your loved ones to know, such as personal messages, forgiveness, or final 

wishes. 

Completing the Five Wishes form is straightforward: 

 

• Read through each section and check or write in your preferences. 

• Sign and date the document in front of two witnesses. 

• Give copies to your healthcare decision-maker, family members, and your doctor. 

 



 

Because Five Wishes meets the legal requirements in Pennsylvania, most healthcare providers 

(including hospitals) will honor it. 

 

Understanding the POLST Form 

For individuals with serious illnesses or declining health, there’s another document 
called POLST, which stands for Physician Orders for Life-Sustaining Treatment. 

Unlike an advance directive, which expresses your wishes, a POLST is an actual medical 

order signed by your clinician. It tells all healthcare providers exactly what treatments you do or 

do not want in an emergency — such as CPR, intubation, or feeding tubes. 

A POLST form is most appropriate for patients who are living with advanced chronic conditions 

or who may be nearing the end of life. It ensures that your treatment choices are followed 

consistently across settings — from the hospital to the nursing home to emergency care. 

If your physician believes a POLST is right for you, they can review it with you and complete 

the form during a visit. 

When Should You Start Talking About Advance Care Planning? 

Many people think advance care planning is only for the elderly, but in reality, it’s never too 
early to start. 

• Adults in their 40s or 50s should begin thinking about their healthcare values and 

appointing a trusted decision-maker. 

• Those in their 60s and older, or anyone living with chronic health conditions, should 

review and document their preferences in detail. 

• Conversations should also be revisited every few years or whenever your health status or 

family situation changes. 

The best time to discuss these issues is before a crisis happens. Having your wishes clearly 

documented can bring peace of mind to you and your loved ones. 

How to Talk About It 

Starting the conversation can be difficult, but your PentaHealth provider can help guide you. 

Here are a few simple steps: 

• Schedule a dedicated visit to talk about advance care planning. 

• Reflect on your values — what matters most to you in terms of comfort, independence, 

and quality of life. 

• Choose a trusted family member or friend as your healthcare proxy (healthcare decision-

maker). 

• Share your wishes openly with your loved ones so everyone is on the same page. 

Advance care planning is not a one-time event. It is a conversation that evolves as your life and 

health change. 



 

Support for Medicare Patients: The IRIS Program from Aledade 

For our Medicare patients, PentaHealth partners with Aledade to offer a special program 

called IRIS Solutions, which provides virtual advance care planning support. 

Through IRIS, trained facilitators meet with you by phone or video to guide you and your family 

through important end-of-life care discussions. They help you complete documents like Five 

Wishes or an Advance Directive, and if appropriate, assist your physician in finalizing a POLST 

form. 

The completed documents are shared with your care team, your chosen healthcare decision-

maker, and your family, ensuring everyone knows and honors your preferences. 

For eligible Medicare patients, this service is often provided at no out-of-pocket cost. It’s a 
helpful, compassionate resource for seniors who want to take control of their healthcare 

decisions without feeling overwhelmed. 

Why Advance Care Planning Matters 

Advance care planning is one of the greatest gifts you can give your loved ones. It removes 

uncertainty, prevents family conflict, and ensures that your medical care reflects your personal 

values. 

At PentaHealth, we view these conversations as an essential part of high-quality, patient-centered 

care. Whether you’re 25 or 85, planning ahead helps you live — and be cared for — according to 

what matters most to you.  

If you’re ready to begin or want to learn more about Advance Care Planning, Five Wishes, 
POLST, or the IRIS program, please talk with your PentaHealth provider. Our care team can 

provide the appropriate forms and help you take the first step toward documenting your 

healthcare wishes. 
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